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Cratba 1. Cdepa npumeHeHUs HacToAwero PeaepanbHOro 3akoHa

1. Hactoawmm PeaepanbHbiM 3aKOHOM  PEryiMpyoTcA MPaBOOTHOLWIEHMA, CBA3aHHblEe C
peanusaumeit rpaxkagaHuHom Poccuiickont ®epepaunn (fanee TakKe - rpaxkAaHWH) 3aKpenseHHoro 3a
HUM KoHcTutyumeit Poccuiickont degepaumm npasa Ha obpalweHuMe B rocydapcTBeHHble OpraHbl U
opraHbl MeCTHOro CaMoyMpaB/ieHWA, a TaKKe yCTaHaB/AMBaeTCcA NOpPAAOK PacCMOTpeHUA obpalleHui
rpaxgaH rocygapcTBeHHbIMW OpraHaMu, opraHamu MeCTHOro CamoynpaBieHUA U AONKHOCTHbIMM
MLamu.

2. YcTaHOB/IeHHbIM HacToAwmMMm deaepasbHbIM 3aKOHOM NOPAJOK PAcCMOTPEHUs 0obpalLeHuit
rpask4aH pacnpocTpaHseTca Ha Bce obpalleHusa rpaxgaH, 3a UCKAYeHWeM obpalleHuid, KoTopble
NoA/IeXKaT PAaCCMOTPEHMIO B NOpAAKE, YCTaHOBNEHHOM deaepanbHbIMU KOHCTUTYLIMOHHBIMM 3aKOHaMM
N MHbIMM depepanbHbIMU 3aKOHaMM.

3. YcTaHOB/IeHHbIM HacToAwmum deaepasbHbIM 3aKOHOM MOPALOK PACCMOTPEHMA ObpalleHui
rpask4aH pPacnpoCTPaHAETCA Ha MPaBOOTHOLEHWA, CBA3aHHbIE C PAcCMOTpPeHWeM obpalleHui
WHOCTPAHHbIX TpaxgaH M vy 6e3 rpaxk4aHCTBa, 33 MCKIOYEHMEM C/lyyaeB, YCTAHOBNEHHbIX
MeXAayHapoaHbIM gorosopom Poccuiickoin Peaepaumm nam dpeaepanbHbIM 3aKOHOM.

4, YCTaHOBNEHHbIN HacToAWwMM PeaepanbHbIM 3aKOHOM MOPSALOK PAacCMOTPEHUA OobpaLLeHui
rpask4aH rocyfapCTBEHHbIMW OpraHamu, opraHamu MEeCTHOrO CaMoynpaB/iieHUA U AO0AKHOCTHbIMMU
NMUAMM PACNPOCTPAHAETCA HA NPABOOTHOLWWEHMA, CBA3AHHbIE C PACCMOTPEHMEM YKa3aHHbIMW OpraHamm,
AO/MKHOCTHLIMM IML,AMKN 0BpaLLEHUI 06 bEAUHEHMI TPaXKAAH, B TOM YMC/IE IOPUANYECKUX /UL, @ TaKKe
Ha NPaBOOTHOLLEHMWSA, CBA3aHHbIE C PAacCMOTPeHWEeM 06palLeHni rpaxkaaH, obbeauHEHUN rpaxkaaH, B
TOM YMCNE IOPUANYECKMX NNL, OCYLLECTBAAIOLLMMMN NYBANYHO 3HAYMMblE GYHKLMMN rOCYyAaPCTBEHHBIMMU U
MYHULMNANbHBIMWN YUYPEKAEHUAMM, MHBIMU OPTraHU3aLMAMU U UX AOKHOCTHBIMU ANLAMMU.

CraTtba 2. MpaBo rpa)kaaH Ha obpalueHue

1. parkgaHe wumelroT nNpaso O6paLLl,aTbCﬂ JIMHHO, a TaKXe HaNnpas/ATb MHAOUBUAYA/IbHbIE WU
KONNNeKTUBHbIE o6pau.|,eva, BK/1tOYaA o6pau.|,eva O6'be,EI,MHeHMl71 rpaxgaH, B TOm 4yncine ropngnvyecknx
g, B rocyaapcCrBeHHble OopraHbl, OpraHbl MeCTHOro camoynpasineHna n nx OO0/XKHOCTHbIM SiMUam, B
rocygapcCreeHHble U MyHUUUNA/IbHbIE y4ypexXXaeHUA U UHble OpraHm3aunn, Ha KOTOpble BO3/10XKEHO
ocyuwiecrtesneHune I'Iy6J'IVILIHO 3Ha4YUNMBbIX d)YHKLLMVI, N NX AONTKHOCTHbIM NNUaM.



2. TpaxaaHe peanusyloT NpaBo Ha obpalleHne cBoboAaHO M A06poBO/IbHO. OcyllecTBAeHMe
rpa*kaaHaMu npasa Ha obpalleHue He A0/IKHO HapyLlaTb NpaBa n ceoboabl Apyrux Au,

3. PaccmoTpeHme obpallueHuit rpaxaaH ocyLwecTBaseTcs becnnaTtHo.

Cratba 3. [MpaBoBoe peryaupoBaHWe MNPABOOTHOLIEHUM, CBA3AHHbLIX € PACCMOTPEHUeMm
obpaleHuit rpaxkaaH

1. MpaBOOTHOLWEHMA, CBA3aHHblE C pPACCMOTPEHMEM OOpalLeHU T[paXkaaH, peryanpytoTcs
KoHctutyumnen Poccuiickoit ®epepaumm, mexayHapoAHbiMM gorosopamu Poccuiickoit Pepepaunu,
depepanbHbIMM  KOHCTUTYLUMOHHBIMM  3aKOHaMK, HactoAwmum @PeaepanbHblM 3aKOHOM U MHbIMM
desepanbHbIMM 3aKOHaMM.

2. 3aKOHbl U WMHble HOPMaTUBHbIE NpPaBOBble aKTbl Cy6beKkToB Poccuitickoit depepauum moryTt
YCTaHaBAMBATb MOJIOKEHWSA, HaNpPaB/ieHHble Ha 3alWmTy NpaBa rpaxgaH Ha obpallieHue, B TOM yucie
yCTaHaBAMBATb rapaHTUM NpaBa rpax4aH Ha obpalleHue, LONOAHANOLWME FapaHTUK, YCTaHOBAEHHbIe
HacToAwmm denepanbHbIM 3aKOHOM.

CratbAa 4. OCHOBHbIE TEPMUHDI, UCMO/Ib3yeMble B HacTosawem PegepanbHOM 3aKOHe

Ona u,enel7| HacToALlero CDep,epaanoro 3aKOHa NCNosb3yroTCA chegyrowme OCHOBHbIE TEPMUHDIL

1) obpaweHmne rpaxkaaHvHa (ganee - obpaleHue) - HanpaBieHHble B TOCYAAPCTBEHHbIN OpraH,
OpraH MeCTHOrO CaMOyMNpaBJEHUs WAWU LOMKHOCTHOMY /MUY B MUCbMEHHON ¢dopme man B dopme
3/IEKTPOHHOrO AO0KYMEHTa npeasioXKeHue, 3asB/ieHMe WaM kKanoba, a TaKkKe YyCTHoe obpauwieHue
rpaskAaHWHa B rocy,apCTBEHHbIM OpraH, opraH MecTHOro CamoynpaB/ieHns;

2) npegnoxeHmne - pekomeHaauunAa rpaxXaaHnHa no CoBeEpPLEHCTBOBAHUIO 3aKOHOB UM UHbIX
HOPMAaTUBHbLIX TMMPaBOBbIX aKTOB, AEATE/IbHOCTU TOCYyAapPCTBEHHbLIX OPraHOB W OpPraHoB MeCTHOro
camoynpassieHnAa, pa3BnUTUO O6LI.I,eCTBeHHbIX OTHOLUEHMﬁ, yaydweHuro COLI,VIaﬂbHO-aKOHOMM‘-IECKOﬁ n
UHbIX ccbep AeATENbHOCTU rocyaapctea U O6LLI,ECTBa,'

3) 3aABsieHUe - ﬂpOCbGa rpaxXgaHumHa o COAeﬁCTBMM B peanmnsaynm ero KOHCTUTYUMNOHHbIX NpasB n
CBOGO,D| NN KOHCTUTYLLIMOHHDbIX NMpaB u CBO6O,CI| apyrux nuu, nmbo COO6LLI,EHM€ O HapyweH1n 3aKOHOB U
MHbIX HOPMATUBHbIX MPABOBbIX aAKTOB, HEOOCTATKAxX B pa60Te rocyaapCTtBeHHbIX OpraHoB, OpraHoB
MECTHOrro camoynpasaneHna n goNXKHOCTHbIX Ny, nmbo KPUTUKa OEATENIbHOCTUN YKA3aHHbIX OpraHoB "
AOO/TKHOCTHbIX UL,

4) kanoba - npocbba rpaxkgaHMHa 0 BOCCTAHOBAEHMM WM 3aLUMTE €ro HapyLUeHHbIX Npas, cBobog,
WY 3aKOHHbIX MHTepecoB b o npas, cBO60A UM 3aKOHHbIX MHTEPECOB APYIUX NNLL;

5) AOO/XKHOCTHOE Nnuyo - anuo, NOoCToAHHO, BpeEMEHHO MM MO cneunasbHOMY MNOJIHOMOYUIO
ocyuwiecrendarouiee (I)yHKLI,MM npeacrasutenia BAACTU nmbo BblinosHAKOWeEE OpPraHM3auMOHHO-
pacnopAagunTenbHble, a,CI,MVIHMCTpaTMBHO-XO3HVICTBEHHbIe beHKLI,VIM B rocyaapCtBeHHOM oOpraHe Wan
OopraHe MmecCTtHOro camoynpasieHuAa.

CraTtba 5. MpaBsa rpakaaHWHa NPU paccMoTpeHun obpaleHus

MpM  paccMOTpeHUM  obpalleHMAa  rocygapCTBEHHbIM — OPraHOM,  OPraHOM  MeCTHOro
CaMoynpaBAeHUA UAW SONKHOCTHLIM IMLOM rPpa*KaAaHWH MMeeT NpaBso:

1) npeAcTaBAATb AONOAHUTENbHbIE 4OKYMEHTbI U MaTepuasnbl AiMbo obpalaTbes ¢ Npocbboit 06 mMx
nctpeboBaHMM, B TOM YUCE B 31EKTPOHHOI popMme;



2) 3HAaKOMMUTbLCA C AOKYMEHTamMM U maTepuanamu, KacarllMMUCA PacCMOTpeHua obpallieHus,
€C/In 3TO He 3aTparmBaeT npasa, CBO60,£I,bI M 3aKOHHble MHTepecCbl ApYyrnx avmu U eCcan B YKa3aHHbIX
OOKYMEHTax U maTepuanax He COAepaTcs CBeAeHWUs, COCTaBAAOLWIME TFOCYAAaPCTBEHHYIO UAU WUHYIO
oxpaHaemyto deaepasibHbIM 3aKOHOM TalHY;

3) mosyyaTb MUCbMEHHbI OTBET MO CYLIECTBY MOCTaBAEHHbIX B Ob6palleHMM BOMPOCOB, 3a
WUCKIIOYEHMEM C/ly4aeB, YKasaHHbIX B cTaTbe 11 Hactoswero depgepanbHOro 3akoHa, a B C/ydvae,
npegycMmoTpeHHom 4actbto 5.1 cratbm 11 HactoAwero dPenepasbHOro 3aKOHA, Ha OCHOBAHMMU
obpauweHns ¢ npocbboit O ero npegocTaBAEHMU, YBEAOM/IEHME O nepeajpecaumn MUCbMEHHOro
0b6palleHna B rocyAapCTBEHHbIM OpraH, opraH MecTHOro CamoynpaB/ieHUs UK AOKHOCTHOMY ULy, B
KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne NocTaBleHHbIX B 06paLleHnn BONpoCos;

4) obpawatbca ¢ Kanobol Ha nNpuHATOE Mo O0b6palWeHUo pelweHue WAW Ha JeilcTeue
(bespeicTBMe) B CBA3M C pacCcMOTpeHMEM obpaleHus B aAMUHUCTPATUBHOM M (Man) cyaebHom
nopsifiKe B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoin deaepaumy;

5) 06paLLaTbes ¢ 3aABEHNEM O NPEKPALLEHMM PACCMOTPEHUA 0bpaLLeHus.
CraTtbAa 6. FapaHTUKM 6e30NacHOCTM rpaXKaaHUHA B CBA3M C ero obpalieHnem

1. 3aI'IpeLIJ,BETCFl npecneaosaHune rpaxXgaHnMHa B CBA3U C €ro O6paLLI,EHVIeM B I'OCYLI,apCTBEHHbIl‘;I
OpraH, opraH MeCTHOro cCamoynpasaeHua uWanm K AO0/IKHOCTHOMY ngy C KpMTMKOﬁ AeATEeNbHOCTU
YKa3aHHbIX OpraHoB Wan OO/XKHOCTHOIO 1nLa nmbo B uenAax BOCCTaHOBNAEHNA UM 3alLNTbl CBOUX MPas,
CBOﬁOLI| M 3aKOHHbIX UHTEPECOB nmbo npas, CBO6OA N 3aKOHHbIX MHTEPECOB 4PpYyrmnx nanu.

2. Mpw paccMoTpeHUn obpalleHns He AOMYyCKaeTca pasrfialleHue CBeAeHWM, cofepyKawmxca B
obpalleHnn, a TaKKe CBeAEHMMN, KaCaloWMXCA YaCTHOM KM3HM rparkaaHuHa, 6e3 ero cornacus. He
ABNAETCA pasr/ialleHMem CBEeAEHWN, cofepiKalmxca B o6palleHuu, HanpasjaeHWe MUCbMEHHOro
obpalleHna B rocyAapcTBEHHbIN OpraH, opraH MecTHOro CaMoynpaBfeHusa UK AOXKHOCTHOMY /MLy, B
KOMMNETEHLMIO KOTOPbIX BXOAUT peLlleHmne NocTaBeHHbIX B 06palleHMM BONPOCOB.

CraTtba 7. TpeboBaHUA K NUCbMEHHOMY 06paLLeHUo

1. I'pa>+<,u,aHV|H B CBOEM NMUCbMEHHOM O6paLLI,EHMM B 0bA3aTesibHOM nopAgKe ykKa3biBaeT nmbo
HaMMeHOBaHUWE TOCydapCTBEHHOINoO OpraHa WM oOpraHa MECTHOro camoynpasineHunAa, B KOTOpble
Hanpasadaetr nNUCbMEHHOE o6pau.|,eHme, nmbo cbammnmo, nmmAa, OT4eCcTBO COOTBETCTBYHOLWLETO
AOO/TKHOCTHOIo mua, nmbo AO/KHOCTb COOTBETCTBYHOLWEro /NUa, a TaKXe CBOU d)aMVIﬂM}O, nmAa,
oT4eCcTBO (nocne,u,Hee - npu HanMHMM), NOYTOBbIMN agpec, No KOTopomy AOOJIKHbI 6bITb HanpaB/EeHbI
OTBET, yBegom/sieHNne O nepeagpecaumnmn O6paLLI,EHMFI, n3naraet Cytb npeanoxXeHuA, 3aaBneHuna unum
)Kan06bl, CTaBUT JIMHHYIO nOANUCb U AaTy.

2. B Cnyyae H606X0,CI,MMOCTM B noAarveepxXaeHune CBOUX A0BOAOB TrpaxXKAaHWUH npuaaraeTt K
NMNCbMEHHOMY o6pau.|,eHmo AOKYMEHTbI U MmaTepuabl nmbo nx Konuu.

3. ObpaleHne, NOCTYNMBLLEE B FOCYAAPCTBEHHbIN OpraH, OpraH MecTHOro caMoynpasiAeHUa UK
AOKHOCTHOMY /MLy B GOPME 3/1IeKTPOHHOINO AOKYMEHTA, MOAJIEXUT PACCMOTPEHUIO B MOPAAKE,
YCTaHOBNEHHOM HacToalwmMm PepepanbHbiM 3aKOHOM. B ob6palleHuMM rpaxgaHuH B 06sA3aTeibHOM
nopaaKe yKasblBaeT CBOM GpamuaNIo, UMSA, OTYECTBO (NocneaHee - NPU HAMYUK), afpPec 3NEKTPOHHOM
noyYTbl, N0 KOTOPOMY A0/KHbI ObITb HanpaB/AeHbl OTBET, YBEAOM/IEHUE O Nepeaapecaunn obpaleHums.
lpakgaHWMH BnpaBe MNPWUIOKUTb K Takomy obpalleHUto Heobxoaumble AOKYMEHTbl M MaTepuanbl B
3N1IeKTPOHHOI dopMme.

CratbAa 8. HanpasneHue u perncrtpaumsa NMCbMeHHOro obpalleHua



1. Tpaxk4aHUH HanpaBaseT NUCbMeHHoe obpalleHne HenocpeacTBEHHO B TOT rOCYAapPCTBEHHbIM
OpraH, opraH MecTHOro CamoyrnpaBieHUs UAN TOMY AO/KHOCTHOMY /MUY, B KOMNETEHUMIO KOTOPbIX
BXOAMWT peLleHune NnocTaBeHHbIX B 0bpalLeHnn BONPOCOB.

2. MNMncbmeHHoe obpalleHne noaneXKuT obA3aTeNlbHOM PerncTpaunm B TedyeHMe Tpex AHeln C
MOMEHTa MNOCTYMN/JIEHMA B TOCYAapCTBEHHbIA OpraH, OpraH MEeCTHOIO CaMOyMnpaB/ieHUas WU
OO/IKHOCTHOMY /INLLY.

3. MucbmeHHoe obpalleHne, coaeprKallee BOMNPOCbl, peLleHWe KOTOPbIX He BXOAWUT B
KOMMETEeHUMIO [aHHbIX TOCYAapCTBEHHOrO OpraHa, oOpraHa MeCTHOro CaMoynpaBaeHua WUAun
[OMIKHOCTHOIO /INMLA, HAaNPaBAAETCA B TeYeHUE CEMU AHEW CO AHA PerucTpaumm B COOTBETCTBYIOLLMIA
OpraH WAW COOTBETCTBYIOLWEMY AONKHOCTHOMY /LY, B KOMMETEHUMIO KOTOPbIX BXOAWUT pelleHune
NnocTaB/IeHHbIX B 06paLLeHNN BOMPOCOB, C YBEAOMAEHNEM FPaXKAAHUHA, HanpaBmBeLlero obpalleHune, o
nepeagpecaunn obpalleHnsa, 3a UCKAKYEHNEM C/lydas, YKasaHHOro B Yactu 4 ctatbu 11 Hactoswero
depnepanbHOro 3aKoHa.

3.1. NMucbmeHHoe obpalleHune, copeprkawee MHPopmaumio 0 daKTax BO3MOMKHbIX HapyLleHWUi
3aKoHogaTenbcTBa Poccuiickon ®epepaunn B chepe MUrpaLLMmn, HaNpPaBAAETCA B TEYEHUE NATU gHel co
[AHA PerucTpauumn B TeppuTOpMabHbii opraH ¢enepanbHOro opraHa UCNOHUTENbHOM BACTU B chepe
BHYTPEHHWX AN W BbiCLUEeMY AO/IKHOCTHOMY MLy cybbeKkTa Poccuiickoi ®egepauumn (pykoBoautento
BbICLUEr0 MCMOJIHUTENIbHOTO OpraHa rocyAapCTBEHHOM Bnactu cybbekta Poccuiickoit depepauumn) c
yBELOM/IEHNEM TPaXKAaHWHa, HanpaBuBLEro obpalleHWe, O nepeagpecaunm ero obpauweHus, 3a
WCK/IIOYEHUEM C/Ty4an, YKAa3aHHOTO B YacTu 4 ctatbu 11 HacToswero ®enepasbHOro 3aKoHa.

4. B Cnyyae, ecnn peweHmne nocrtaB/ZeHHbIX B MMCbMEHHOM 06paLLI,eHVIM BOMPOCOB OTHOCUTCA K
KOMnNeTeHUn HECKOJ/IbKUX TOCyaAapCTBEHHbLIX OpPraHoB, OPraHoOB MECTHOro camoynpassieHnA Waun
AO/TKHOCTHbLIX /uL, KonuAa O6paLLI,eHVIﬂ B TeyeHune cemu ,CI,HEI\;i CO AHA perncTtpauumn HanpasAETCA B
CcooTBETCTBYHOLWMNE rocygapcCrBeHHbIE opraHbl, opraHbl MecCTHOro camoynpassieHunA nnn
COoOoTBETCTBYHOWMM O0/KHOCTHBIM MLL@M.

5. FocyfapcTBEHHbIV OpraH, OpraH MecTHOro CamoymnpaBAeHUA WAW OO/IKHOCTHOE NMLO Npu
HanpaBAEHMM MUCbMEHHOro obpalleHna Ha PAacCMOTPEHME B APYroi rocyAapCTBEHHbIM OpraH, opraH
MECTHOTO CaMOYMpPaB/ieHNA WAN WHOMY [O/MKHOCTHOMY AWMLY MOXKEeT B C/ly4ae HeobxoanmocTu
3anpalnBaTh B YKa3aHHbIX OpPraHax UAK y A0/KHOCTHOTO ML,A AOKYMEHTbI U MaTepuabl O pesy/ibTaTax
PacCMOTPEHUA MUCbMEHHOr0 0bpaLLeHus.

6. 3anpelwjaetca HanpasBAAaTb *Kanoby Ha pacCMOTPeHWe B rOCYyAapCTBEHHbIM opraH, opraH
MECTHOrO CaMOynpPaBAEHMA UAN SOMKHOCTHOMY /LY, PEeHMe Uamn gelctene (6e3aeincTeme) KOTopbIxX
obrKanyetcs.

7. B cnyyae, ecam B COOTBETCTBMM C 3aMpeTom, NPeAyCMOTPEHHbIM YacTblo 6 HACTOALLEN CTaTbM,
HEBO3MOXXHO Hanpas/ieHWe Kanobbl Ha PAaCCMOTPEHME B TOCYAAPCTBEHHbIA OpraH, opraH MecCTHOro
CaMoynpaBAEHUA WU SONKHOCTHOMY /IMLY, B KOMMNETEHLMIO KOTOPbIX BXOAMUT pelleHne NoCTaBAeHHbIX
B 0bpalleHnn BoNpocos, *anoba BO3BPALLAETCA rparkaaHMHY C pasbACHEHMEM ero npasa obxKanosaTb
COOTBETCTBYIOLME peLLeHne Unn aeicteme (besaeincrteme) B ycTaHOBAEHHOM NOPAAKE B CyA4,

Cratba 9. 06A3aTeNbHOCTb NPUHATUA 06paLLLEHUA K PAaCCMOTPEHUIO

1. O6pauweHure, NOCTyNUBLLIEE B FOCYAAPCTBEHHbIN OpraH, opraH MecTHOro camoynpasBAeHUsA UK
AO/MKHOCTHOMY /IMLLY B COOTBETCTBMM C UX KOMMNETEHUMEN, NOANEKUT 0653aTe/IbHOMY PAaCCMOTPEHMUIO.

2. B cnyyae HeobxoammocTn paccmaTpusalowme obpalleHMe rocyaapcTBEHHbIM OpraH, opraH
MECTHOrO CaMoynpaBAEHUA UAN LONKHOCTHOE IMLO MOXKeT obecneymTb ero pacCMoTpPeHUE C Bble3gom
Ha mecTo.



Cratba 10. PaccmoTpeHue obpalyeHua

1. TocypapcTBEHHbIV OpraH, OpraH MecTHOro CamMoynpaBaeHUA AU SONKHOCTHOE NLO:

1) obecneunsaeT 06bEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PaccCMOTpeHue obpalleHus, B
c/lydae HeoBXOAMMOCTY - C yUYacTMeM rpaskaaHuHa, HanpasusLliero obpalleHue;

2) 3anpawnBaeT, B TOM 4UYMUCAE B 3/IEKTPOHHOM ¢opme, Heobxoaumblie ANA PACCMOTPEHMUA
obpalleHns OOKYMEHTbl WM MaTepuanbl B APYIUX TOCYAAPCTBEHHbIX OpPraHax, opraHax MeCTHOro
CaMOYNPaBAEHUS N Y UHbIX AOMKHOCTHbIX /UL, 33 UCK/IIOYEHMEM CYy[,0B, OPraHOB A0O3HAHWMA U OPraHoB
npeABapuUTeIbHOro CNeacTBuUA;

3) NpUHMMaET Mepbl, HanNpPaBAEHHbIE HAa BOCCTAaHOB/IEHME WM 3aLUMTY HapyLWEeHHbIX Npas, cBo6os,
M 3aKOHHbIX UHTEPECOB rpaXAaHuHa;

4) paeT MNUCbMEHHbI OTBET MO CylecTBy MOCTaB/eHHbIX B o6palieHMM BOMNpPOCoB, 3a
WCK/IIOYEHNEM C/TyYaeB, yKa3aHHbIX B cTaTbe 11 HacToslwero ®eaepasibHOro 3aKoHa;

5) yBegomnseT rpaxgaHuMHa O HanpaB/ieHWWM ero obpalleHMs Ha pPacCMOTPeHWe B Apyrow
roCyfapCTBEHHbI OpraH, opraH MeCTHOro CaMOyMpaBAeHWUA WM WMHOMY [O/BKHOCTHOMY /MLy B
COOTBETCTBUM C UX KOMMETEHUMEN.

2. TocyaapcTBEHHbIN OpraH, OpraH MeCTHOro CaMOYMpaBieHWA WAW LO/KHOCTHOE JNLO Mo
HanpaBAEHHOMY B YCTAHOBJNEHHOM MNOPsAAKE 3anpocy rocyAapCTBEHHOrO OpraHa, opraHa MecCTHOro
CaMoynpaBAeHUsA UAW LOKHOCTHOTO /MLA, paccMaTpuBalowmx obpalleHue, obA3aHbl B TeyeHue 15
AHel NpefocTaBAATb OOKYMEHTbl M maTepuasnbl, Heobxoaumble O paccMOTpeHus obpalieHus, 3a
WUCK/IIOYEHNEM [OKYMEHTOB WM MaTepuasioB, B KOTOPbIX COLEPKATCA CBEAEHWA, COCTaBAsAloWme
roCyZ,apCTBEHHYIO MM MHYIO OXpaHAeMylo ¢peaepasibHbiM 3aKOHOM TaliHy, U 418 KOTOPbIX YCTaHOB/IEH
0CobbIit NOPAAOK NPeAOCTaBAEHMA.

3. OTBeT Ha o6pau.|,eHme noAnncbiBaeTCA pykoBoguTenem rocyaapCrBeHHOro opraHa Uan opraHa
MECTHOro camoynpasaneHuna, 40/1KHOCTHbIM TULLOM nmbo YNO/NTHOMOYEHHbIM Ha TO JIML,OM.

4, OTBeT Ha obpalweHue Hanpasnasetca B GOpMe 3/7EKTPOHHOro [OKYMeHTa Mo agpecy
3/IEKTPOHHOM MOYTbI, YKa3aHHOMY B Ob6palleHWKn, NOCTyNuBLUEM B FOCYAAPCTBEHHbIM OpraH, opraH
MECTHOTO CaMOyMpaBieHWUA WAM [O/KHOCTHOMY AUy B GOpme 3/eKTPOHHOIo AOKYMEHTa, U B
nucbmeHHoi ¢opme MO MOYTOBOMY afpecy, YKasaHHOMYy B 06paleHuu, NocTynuBWEM B
rocyAapCTBEHHbIM OpraH, opraH MecTHOro CamoynpaBAeHUs UAN AOMKHOCTHOMY ALY B NMUCbMEHHOM
¢dopme. Kpome Toro, Ha NOCTynNuBLUEE B FOCYAAaPCTBEHHbIN OpraH, opraH MecTHOro camoynpaBaeHuUsA
WU JOMKHOCTHOMY AnLy obpalleHmne, cogeprKallee NpeaoxKeHne, 3aaBaeHne Uan Kanoby, Kotopble
3aTparMBaloT MHTEPEecbl HeonpeaeseHHOro Kpyra Aul, B YacTHOCTM Ha obpalleHWe, B KOTOpOM
063kanyetca cyaebHoe peweHne, BbIHECEHHOE B OTHOLIEHMM HEONpPeAeeHHOro Kpyra nL, OTBET, B TOM
ynucne c pasbACHEHMEM MopAgKa 06)KanoBaHMA cyaebHOro pelweHMsa, MOXKET ObiTb pasmMelleH C
cobntogeHnem TpeboBaHUIM YacTu 2 cTaTbh 6 Hactoswero PesepanbHOro 3akoHa Ha oduUMaNbHOM
caiiTe AaHHbIX FOCYAapCTBEHHOrO OpraHa MM opraHa MecTHOro camoynpasieHus B MHGOPMaLMOHHO-
TeNeKoOMMYHUKaLUUOHHOM ceTn "UHTepHeT".

Cratba 11. Mopagaok paccMmoTpeHUs oTaeNbHbIX 06palueHuit

1.B cnyyae, eCam B NTUCbMEHHOM O6paLLI,EHMM He YKa3aHbl d)ammnvm rpaxkgaHmMHa, HanpasusLwero
o6pau.|,eHv1e, WM NOYTOBbIN ajpec, N0 KOTopomy A0/1KeH 6bITb Hanpas/ieH OTBET, OTBET Ha o6pau.|,eHme
He paetcA. Ecnm B yKasaHHOM o6pau.|,eva| coaeprKaTca ceeaeHna o noArotaBiMBaemom, copepLiaemom
nanm  cosepwieHHoOmM npoTuBonpaBHOmM AeAHUU, a TaKXKe O Jule, ero noarotaB/IMBaloLEM,
coBeplwakowem Nan coseplinBLlLEM, o6paLu,eHl4e noanexXxXnT HanpaBaeHUO B FOcyAapCTBeHHbIVI OpraH B
COOTBETCTBUU C ero KomneTeH u,meﬁ.



2. ObpauweHne, B KOTOpom 0bxKanyetca cyaebHoe pelleHue, B TeYeHMe CeEMW AHEeN Co AHA
perncrtpauum BO3BpalLl@eTcA rpaxaaHuHy, HanpasuBllemMy obpalleHue, C pasbACHEHWEM MnopsaaKa
06rKanoBaHUA AaHHOIo cyaebHOoro pelleHus.

3. TocypapcTBeHHbI OpraH, opraH MECTHOrO CaMoyMnpPaBAeHUS UMW [AOMKHOCTHOE ANLO Npu
NoJly4eHUN MUCbMEHHOTO obpallleHUsi, B KOTOPOM COAEepPXKaTcA HeueH3ypHble Mbo ockopbuTtenbHbie
BblPaXKeHWA, Yyrpo3bl }KU3HW, 340POBLI0 M MMYLLLECTBY A0/KHOCTHOIO /1ML, @ TaK¥XKe Y/IeHOB ero CEMbM,
BMpaBe OCTaBUTb obpauieHune 6e3 oTBeTa NO CyLLEeCTBY MOCTaB/JEHHbIX B HEM BOMPOCOB U COOBLWMTL
rpaxgaHuHy, HanpasusLeMy obpalieHne, 0 He4oMyCTUMOCTU 3/10ynoTpPebeHNs NPaBoM.

4. B c/nyyae, ec/iiM TEKCT MUCbMEHHOTO OOpaLLeHUA He MNOoAAAeTCA MNPOYTEHMUIO, OTBET Ha
obpalleHne He JAeTcA U OHO He NOAJ/IEXKUT HaMNpPaB/IEHWUIO HA PAaCCMOTPEHME B FOCYAAaPCTBEHHDBIN OpraH,
opraH MecTHOro CaMmoynpaBAeHUA UM AOMKHOCTHOMY /INLLY B COOTBETCTBMMU C UX KOMMNETEHLMEN, O YEM
B TEYEHWE CeMW AHel Co AHA pernctpauuu obpalleHus coobluaeTca rpaxkgaHuWHy, HanpaBuBLLEMY
obpaleHune, ecan ero bammnana 1 NOYTOBLIN agpec NoAAaTCA NPOYTEHMIO.

4.1. B cnyyae, ecaM TeKCT NUCbMEHHOro obpaweHus He no3BoAsAeT OnpeaenunTb CyTb
NPeaNiosKeHns, 3aABNEHUA WAM Kanobbl, OTBET Ha obpalleHWe He [AeTcd U OHO He MOZ/esKuT
HanpaB/EHUIO Ha PACcCMOTPEHWE B rOCYAaPCTBEHHbIN OpraH, OpraH MeCTHOrO CaMoynpaBieHUs Uau
AO/MKHOCTHOMY /MLy B COOTBETCTBMM C WX KOMMETEHUMEN, O Yem B TeYeHWe cemMu AHel co AHA
peructpauumn obpalleHus coobLiaeTcs rpaxkaaHnHy, HanpasueLLemy obpalleHue.

5. B cnyyae, ecnv B MMCbMEHHOM 06palLeHUM rpaxkaaHuHa COAEePKUTCA BOMPOC, Ha KOTOPbIN emy
HEeOZ4HOKPATHO AaBa/nCb MUCbMEHHble OTBETbl MO CYLWECTBY B CBA3W C paHee HanpaB/iseMbiMM
obpalleHnaMM, U Npu 3TOM B 0b6paleHUM He MPUBOAATCA HOBble L0BOAbI MM OBCTOATENbCTBA,
PYKOBOAUTENb FOCYAaPCTBEHHOrO OpraHa WM opraHa MecTHOro CaMoynpaBaeHUs, AOIKHOCTHOE IMLLO
B0 YNOJIHOMOYEHHOE Ha TO /MLO BMpPaBe NPUHATL pelleHue o 6e30CHOBATe/IbHOCTU OYepesHOoro
obpalleHna M NpeKpaweHMM NepernnuckM C rpaKaaHMHOM MO AAaHHOMY BOMPOCY MpPU YCNOBUM, YTO
YKasaHHoe obpalwieHve M paHee HanpaBisdemble OOpalleHUs HaMNpaBAfAMCb B OAWH W TOT e
roCyf,apCTBEHHbIM OpraH, opraH MEeCTHOrO CamMoynpaB/ieHNA UAN OGHOMY W TOMY Ke [O/IKHOCTHOMY
nuy. O JaHHOM pelueHnM YBEAOMAAETCA rparkaaHWH, HanpaBMUBLUNIA obpalleHue.

5.1. B cnyyae nocTynieHus B rocygapCTBEHHbIM OpraH, opraH MecTHOro CaMoynpaBiAeHUsA WU
AO/MKHOCTHOMY /INLLY NMUCbMEHHOro 0bpalleHms, CoOAep KaLlLero BONpoc, OTBET Ha KOTOPbIN pasMelleH B
COOTBETCTBUM C YacTbio 4 cTatbk 10 HacToswWwero ®eaepanbHOro 3aKoHa Ha odULLMANIBbHOM CaitTe AaHHbIX
rocyfapCTBEHHOIO OpraHa WAW  OpraHa MeCTHOro  camoynpasneHuMs B WMHPOPMaUMOHHO-
TeNeKOMMYHUKAUNOHHOW ceTn "UHTepHeT", rparkaaHuHy, HanpaBmBLLUEMY ObpallleHne, B Te4eHMEe ceMU
AHel co AHA pernctpauum obpaleHus coobliaeTcs 3/EKTPOHHbIM agpec oduuMaNbHOro canta B
MHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOW ceTh "UHTepHeT", Ha KOTOPOM pPasmeLleH OTBET Ha BOMPOC,
nocTaB/ieHHbIl B 06palleHnmn, Npu 3Tom obpalleHue, cogeprKallee 063KanoBaHue cyaebHoro peleHus,
He BO3BpaLLaeTcs.

6. B cnyyae, ecnun oTBET MO CyLLECTBY NOCTaBJ/IEHHOrO B 06palleHMn BONpoca He MOXKET bbITb AaH
6e3 pasrnaweHua CBeAeHWN, COCTaBAAOLWMX FrOCYAapPCTBEHHYIO UAU UHYIO OXpaHaeMylo deaepaibHbiM
3aKOHOM TaliHy, rpa*kAaHuHy, HanpasMBLIeMy obpalleHne, coobLLaeTcs 0 HEBO3MOXHOCTU AaTb OTBET
Nno CyLecTBy MOCTaBJAEHHOro B HEM BOMPOCA B CBA3W C HEAOMYCTUMOCTbIO Pas3rnalleHUsa YKasaHHbIX
cBefleHuN.

7. B cnydae, ecin NpuYuMHbI, NO KOTOPbIM OTBET MO CYLW,eCTBY MOCTaBJ/IEHHbIX B O6paLU,eHMM
BOMpoCcoB He Mor 6bITb AaH, B nocneayouem 61K YCTPaAHEHDbI, rpaxXgaHWH BMNpase BHOBb HAaNpaBuUTb
o6pau1,eHv1e B COOTBETCTBVIOLLI,Mﬁ FOCVLI,apCTBeHHbIﬁ OpraH, opraH MeCTHOro camoynpasseHunAa Uaun
CoOoTBEeTCTBYHOWEMY AO0/IXKHOCTHOMY /INLYy.

Cratba 12. CpoKM pacCMOTPEHUA NMCbMEHHOTO o6palieHns



1. MNucbmeHHoe obpalleHne, NOCTYNMBLUEE B [OCYAAPCTBEHHbIM OpraH, OpraH MeCTHOro
camoynpas/ieHUs Uan AOMKHOCTHOMY /INLY B COOTBETCTBUM C UX KOMMETEHUMEN, pacCMaTpUBaeTCa B
TeyeHune 30 AHel CO AHA PerncTpaLmm NMcbMeHHOro obpalleHms, 3a UCKAIOYEHUEM C/lyYasn, YKa3aHHOro
B yactn 1.1 HacToALEeN cTaTbu.

1.1. MucbmeHHoe obpalleHne, NOCTYNMBLLUEE BbICIIEMY [AO/MKHOCTHOMY /MUy CybbekTa
Poccuitickont depepaumnm (pyKkoBoaAUTENO BbICLIETO UCMONHUTENbHOTO OpraHa rocyaapcTBeHHOW BAacTu
cybbeKkta Poccuiickoh depepaumm) n coaepskaliee MHGopmauuio 0 ¢pakTax BO3MOMKHbIX HapyLUEHWUI
3aKoHogaTtesibcTBa Poccuitckon ®epepaumn B chepe murpaumnm, paccmaTpusaetcs B TeyeHue 20 aHel
CO AHSA perucrpauum NnMcbMeHHoro obpauieHums.

2. B UCK/IOUUTENBHbIX C/Iy4anX, a TaKKe B C/ly4yae HanpaB/eHWa 3anpoca, NpeaycMOTPEHHOrO
yacTbio 2 ctaTbu 10 HacToAwero PenepanbHOro 3aKOHA, PYKOBOAMTE b TOCYAAaPCTBEHHOIO OpraHa uUau
OpraHa MeCTHOro CamoyrpaB/eHUs, LOMKHOCTHOE MLO AMBO YNOSHOMOYEHHOE HA TO JINLLO BMpase
NPOA/IUTb CPOK PacCMOTPeHUsA obpalteHna He 6onee yem Ha 30 gHel, yBe4OMUB O NPOAJIEHUN CPOKA
€ro PacCMOTPEHMA rpaXkaaHMHA, HanpaBuBLLEro obpalleHue.

CraTtbsa 13. J/InuHbIii npMem rpakaaH

1. InyHbIN npuem rpaxgaH B rocyaapcCrBeHHbIX OpraHax, opraHax MeCTtHOro camoynpaBieHuA
nposogunTca Ux pykosoguntenamm m ynol1HOMOYEHHbIMU Ha TO MLaMU. MHd)OpMaLI,I/I’r'I O mecTe npunema,
a TaKKe 06 YCTaHOBJ/IEHHbIX ONA NpUuema gHAX N 4acCax 0BOAUTCA 00 CBEAEHUA rpaxKaaH.

2. an JIMHHOM Mnpuneme rpaxKgaHmH npeabAsaaeT 4OKYMEHT, y,ﬂ,OCTOBEpHI-OLLI,l/IVI €ro JIM4HOCTb.

3. CopeprkaHue YCTHOro obpalleHMs 3aHOCMTCS B KAPTOUYKY JIMYHOTO NpuMema rpaykaaHuHa. B
C/lyyae, ec/iv U3NIOKEHHbIEe B YCTHOM 06palLeHMM $aKTbl U 06CTOATENbCTBA ABAAIOTCA O4YEBUAHBIMU U He
TPebyloT JONONHUTENLHON NPOBEPKM, OTBET HA 0BpaLleHMe C COracus rparkaaHnHa MOXKeT bbiTb AaH
YCTHO B XOA€ /IMYHOTO NpMema, 0 Yem AeNaeTca 3anucb B KapTOYKe NIMYHOMO Npuema rpakgaHvHa. B
OCTasIbHbIX C/ly4Yasx AAETCA MUCbMEHHbIM OTBET MO CYLECTBY NOCTaB/AEHHbIX B 06paLLeHNN BONPOCOB.

4. TIncbmeHHoe 06pa|.u,eHv1e, NMPUHATOE B XOA4€E€ J/IMYHOIo npunema, nognexut perncrtpauvnm m
PaCCMOTPEHNIO B nopAAKE, YCTAHOBZIEHHOM HaCTOALWMNM dJe,u,epaanblN\ 3aKOHOM.

5. B cnyyae, ecnn B obpaweHuM codeprkaTca BOMPOCbI, PELeHWEe KOTOpbIX He BXOAMT B
KOMNETEHLMIO [aHHbIX TOCYZapCTBEHHOrO OpraHa, OpraHa MEeCTHOrO CaMoynpaB/eHua  uau
AO/MKHOCTHOTO /IMLA, FpaXkAaHWHY [aeTcs pasbACHEHMe, KyAa M B KAaKoOM MNopsgake emy creayet
obpatuTbCeS.

6. B xoge nnyHoro npunema rpaXaaHmHy mMmoXxXet 6bITb OTKa3aHO B ,u,aaneﬁLueM paccmoTpeHnun
06paLLI,EHVIFI, €C/In eMy paHee 6bIn AaH OTBET NO CYWeCTBY MNOCTAaB/IEHHbLIX B 06paLLI,EHVIVI BOMpPOCOB.

7. OTaenbHble KaTeropuu rpaxgaH B C/ayyasax, NPeayCMOTPEHHbIX 3aKoHOAaTe/NbCTBOM
Poccuiickoit esepalmu, Nob3yHOTCA MPAaBOM Ha IMYHbIM NPMeM B NepBooYepesHOM NopsAKe.

Cratba 14. KoHTponb 3a cobnlogeHrmem nopagKka paccMoTpeHus obpalueHui

FocypapcTBeHHble OpraHbl, OpraHbl MECTHOrO CaMoOynpaBAeHWUA W AOMKHOCTHble /MuLa
OCYLLECTBAAIOT B Npegenax CBoeil KOMNEeTeHUMN KOHTPOAb 3a cobaogeHnem nopagKka pacCMOTpPeHUs
obpalleHnii, aHaNU3MPYIOT codepiKaHue nocTynalowmux obpaleHuii, NPUHUMAOT  Mepbl Mo
CBOEBPEMEHHOMY BbISIBAIEHWNIO M YCTPAHEHWNIO NPUYMH HapYLIEHUA NPaB, cBO60A, M 3aKOHHbIX MHTEPECOB
rpaskaaH.

CratbAa 15. OTBeTCTBEHHOCTb 3a HapyweHune HacToAuwero ¢0ep,epanb|-|oro 3dKOHa



/lnua, BMHOBHblE B HapylleHUW HacToswero PenepasibHOro 3aKOHA, HECyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3aKoHoaaTeIbcTBOM Poccuiickoin epepaumn.

Cratba 16. Bo3melieHne NPUUMHEHHbIX YObITKOB M B3bICKAHUE MOHECEHHbIX PacxoAoB MNpwM
paccmoTpeHumn obpalueHuit

1. TpakgaHWUH MMeeT MpPaBO Ha BO3MeLleHWe YObITKOB M KOMMEHCALUMIO MOPanbHOro Bpesa,
NPUYNHEHHbIX HE3aKOHHbIM aelicTBuem (be3aelicTBMeM) rocyaapcTBEHHOro opraHa, opraHa MecTHOro
CaMOYNpaB/ieHMA AN AOJKHOCTHOIO /ML NPU PacCMOTPEHMM 0bpalleHma, NO peLleHnto cyaa.

2. B cnyyae, ecnm rpakaaHUH yKasan B obpalleHuM 3aBeOoMO JIOXKHble CBeAEHWUA, PacxoAbl,
MOHECEHHble B CBA3M C paccmoTpeHuem obpalleHuMs rocyaapcTBeHHbIM OpraHoM, OpPraHOM MECTHOro
CaMoynpasBaAeHUa WAW AO/HKHOCTHBbIM JINLLOM, MOTYT ObiTb B3bICKaHbl C AAHHOrO rpa)kaaHWHa no
pelleHnto cyaa.

Ctatba 17. Mpu3HaHMe He AENCTBYIOWMMU Ha TeppuTopumn Poccuitckoin degepaumm oTaeNbHbIX
HOPMAaTUBHbIX NPaBoBbiX aKtoB Coto3a CCP

Mpu3HaTb He AelCTBYOWMMM Ha TeppuTopumn Poccuiickoi deaepauunu:

1) Yka3 MNpe3nanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 rogaa N 2534-VIlI "O nopagke
paccMoTpeHuA nNpeasioxKeHui, 3aaBaeHnn u xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP ot 26 wuioHA 1968 roga N 2830-VIl "O6 yrtBeprkaeHun YKasa [pesnguyma
BepxosHoro Coseta CCCP "O nopsgKe pacCMOTPEHUS NPeaNOKeHUN, 3aaBAeHUA U Kanob rpaxaaH"
(BeaomocTtun BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas MNpesngmyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
M3MEHEHUN N JononHeHui B YKas Mpesnanyma BepxosHoro Coseta CCCP "O nopaake paccmoTpeHus
npeanoXKeHun, 3asBaeHnin n xanob rpaxkgan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 uioHs 1980 roga N 2365-X "O6 ytBepraeHuu Ykasos [lpe3suanyma
BepxosHoro CoBeTa CCCP 0 BHECEHMU U3MEHEHUI U AO0MNOJIHEHNIN B HEKOTOPbIE 3aKOHOAATE/IbHbIE aKThI
CCCP" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, KacalolLlenca yTBepKRaeHNA
Ykasa [pe3vanyma BepxosHoro Coseta CCCP "O BHECEHMM W3MEHEHWM M AONOJHEeHWH B YKas
Mpe3ngmyma BepxosHoro Coseta CCCP "O nopsaKe paccMoTpeHua NpeanoKeHni, 3aaBneHunii 1 »kanob
rpaxkgaH";

5) Ykas MNpesngnyma BepxosHoro CoseTta CCCP ot 2 deBpans 1988 roga N 8422-XI "O BHeceHuuU
AononHeHui B Yka3s Mpesnanyma BepxosHoro Coseta CCCP "O nopsgKe paccMOTpeHUA NpeaoxXeHun,
3anB/IeHUI 1 Kanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 maa 1988 roga N 9004-XI "O6 yTtBep:aeHwn YKasos [pesnguyma
BepxoBHoro CoBeta CCCP 0 BHECEHMM U3MEHEHWI U AO0MNONHEHW B 3aKoHoAaTesbHble akTbl CCCP"
(BeaomocTtu BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTu, Kacatowenca yTeepKaeHunsa Ykasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHMM gonosiHeHWi B YKas lMpe3smanyma BepxoBHOro
CoseTa CCCP "O nopagKe paccMOTPEHMA NPEANIOKEHUN, 3aABNEHNI U Kanob rpaxaan".

CratbAa 18. BctynneHue B cuny HactoAwero ®PeaepanbHOro 3akoHa

Hactoawmit depaepanbHblit 3aKOH BCTyMaeT B cuay nNo uctedeHun 180 aAHel nocne AHA ero
odmumManbHOro onybanKoBaHuA.
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